BO GIAO DUC VA DAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM

TRUONG PAI HQC MO - DIA CHAT Pic 1ap — Tw do — Hanh phic
sé 645 MbPC-PBCL
V/v gbp y kién Dy théo lan 1 Ha Néi, ngay 26 thang 11 ndm 2021

Quy dinh vé cdng tac khao thi

Kinh gtti: Cac Khoa trong toan Truong.

Can cir Quyét dinh s6 894/QD-MDC ngay 22/9/2020 ciia Hiéu truéng Truong Pai
hoc Mo - Dia chét ban hanh Quy trinh khao thi két thic hoc phan dao tao theo hé théng
tin chi.

Cén ctr Quyét dinh sé 774/QD-MPC ngay 20/9/2021 cua Trudong Dai hoc M6 - Pia
chit ban hanh Quy dinh thi két thuc hoc phén trong thoi gian bi dnh hudng cua Dich
Covid-19.

Thuc hién K& hoach sb 567/KH-MDC ngay 02/11/2021 ciia Trudmg Dai hoc Mo -
Dia chit v& viéc xy dung quy ché, quy dinh, dé 4n noi bd cua Truong Pai hoc M6 - Pia
cht nam hoc 2021 - 2022

Cén ctr thuc té trién khai thuc hién cong tac khdo thi hién nay.

Nha truong giri cac don vi Dy théo lan 1 Quy dinh v& cong tac khao thi (file dinh
kém). P& nghi cac Khoa nghién ctru va giri y kién gop y t4p hop theo Khoa vé Phong
DPam bao chit luong gido duc theo dia chi khaothi@humg.edu.vn trudc 17h00 ngay
03/12/2021.

Dé nghj tdng hop y kién gop y dung thoi han quy dinh.

Trén trong./.

Noi nhin: W

- BGH (dé theo dbi, chi dao);
- Nhu kinh gtri (dé th/hién);

- HUMG eOFFICE;

- Luu: HCTH, PBCL (o1).
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Ha Néi, ngay thang  nam 2021

DU THAO

QUYET PINH
V/v ban hanh Quy dinh vé Céng tic khao thi

HIEU TRUONG TRUONG PAI HQC MO - PIA CHAT

Can ctr Luat s6 34/2018/QH14 ban hanh ngay 19/11/2018 cta Qudc hoi vé sira doi, bd
sung mot sd diéu cua Luat Giao duc dai hoc;

Cén cir Nghi dinh 56 99/2019/ND- CP ban hanh ngay 30/12/2019 cta Chinh phu vé quy
dinh chi tiét va hudng dan thi hanh mét s6 diéu cua Luat stra ddi, bo sung mot s6 diéu cua Luat
Gido duc dai hoc;

Cén ctt Thong tu lién tich so 07/2009/TTLT-BGD DT_BNV ngay 15/4/2009 ctua B6 Giao
duc va bBao tao va B Noi vu vé huéng dan thyc hién quyén tu cha, tw chiu trach nhiém vé
thuc hién nhiém vy, t6 chitc bd may, bién ché dbi v6i don vi sy nghiép cong 1ap gido duc va
dao tao;

Can ctr Quyét dinh sé 894/QD-MDC ngay 22/09/2020 ctua Hiéu truéng Truong Dai hoc
Mo - Dia chit ban hanh Quy trinh khao thi két thuc hoc phan dao tao theo hé théng tin chi;

Can ctr Quyét dinh s 774/QD-MBC ngay 20/09/2021 cua Trudng Pai hoc M6 - Dia chit
ban hanh Quy dinh thi két thuc hoc phan trong thoi gian bi anh huéng cia Dich Covid-19;

Thue hién Ké hoach s6 567/KH-MBC ngay 02/11/2021 vé viéc xay dung quy ché, quy
dinh, dé 4n ndi bd cua Truong Pai hoc Mo - Pia chit nim hoc 2021 — 2022;

Xét dé nghi ciia 6ng Trudng phong Dam bao chat lugng gido duc.

QUYET DPINH:
Pieu 1: Ban hanh kém theo Quyét dinh nay “Quy dinh vé cong tac khao thi”

Picu 2: Quyé't’ dinh nay co6 hi¢u luc ké tir ngay ky. Cac Quyét dinh trudc day trai voi cac
quy dinh trong quyét dinh nay déu bi bai bo.

Pi¢u 3: Cac Ong (Ba) Trudng cac don vi, ngudi hoc va ca nhan c6 lién quan trong toan
Trudng chiu trach nhiém thi hanh Quyét dinh nay./.

Tran trong.
HIEU TRUONG
Noi nhan:
- Nhu diéu 3 ( dé thyc hién)
- Cac PHT (dé phdi hop, chi dao);
- Nhu kinh gui (dé th/hién);
- HUMG eOFFICE;
- Luu: HCTH, PBCL.
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QUY PINH
Vé cong tac Khao thi
(Ban hanh kém theo Quyét dinh sé /OD-MPCngay [ /2021

cua Hiéu truong Truong Dai hoc Mo - Dia chdt)

CHUONG 1

NHUNG QUY PINH CHUNG
Piéu 1. Pham vi diéu chinh, ddi twong 4p dung
1. Vin ban nay quy dinh vé cong tac khao thi ctia Truong Pai hoc Mo-Dia chit, a4p dung cho
cac bac, cac h¢, cac loai hinh dao tao cua Nha truong.
2. Quy dinh nay bao gém: nhiém vu, quyén han va trach nhiém cua cac don vi, ca nhan trong
viée to chirc kiém tra danh gia qua trinh va thi két thuc hoc phan; duoc ap dung ddi véi cac
don vi, ca nhan c6 nhiém vu lién quan va nguoi hoc (HV/SV) dang hoc tap, nghién ctru tai
Truong.
Piéu 2. Muc dich, yéu ciu
1. Muc dich:
a) Lam can ctr @& Nha truong phan cong, bd tri, sir dung nhan liuc hop 1y, ting cudng hidu qua
cong tac quan 1y, thanh tra, giam sat, khen thuong, xu 1y vi pham ddi véi cong tac khao thi.
b) Lam co s& dé cac don vi, c4 nhan c6 lién quan thyuc hién tt churc nang, nhi¢m vu trong
cong tac khao thi.
2. Yéu cau:
a) Dam bao tinh nghiém thc trong quan 1y cong tac thi va danh gia két qua hoc tap theo dung
quy ché cuia Bo Giao duc va Dao tao.
b) Pam bao tinh doc 1ap gitta qua trinh day, hoc va kiém tra, thi két thiic hoc phan. Pam bao
céc yéu cau nghiém tuc, khach quan, cong bang trong viéc danh gia két qua hoc tap cta ngudi
hoc, gop phan nang cao chét luong dao tao.
Piéu 3. Giai thich tir ngir
1. Pon vi quéan 1y khao thi: Phong Pam bao Chét luong Giao duc (PBCLGD).
2. Pon vi quan ly dao tao hé cao déng, dai hoc: Phong Dao tao Dai hoc (DTDH).
3. Pon vi quan ly dao tao hé sau dai hoc: Phong Pao tao Sau dai hoc (BT SBH).
4. Pon vi quan Iy HV/SV: Phong Cong tac Chinh tri & Sinh vién (CTCT-SV).



5. Pon vi quan 1y tai chinh: Phong K& hoach — Tai chinh (KH-TC).

6. Bon vi dao tao: cac Khoa.

7. Thi sinh la HV/SV tham gia thi.

8. Thi tap trung bao gdm: thi tur luan (TL), thi tric nghiém trén gidy (TN), thi van dap (VD),
thi tric nghiém & thuc hanh trén méy tinh (THMT); duogc to chire tai co s¢ dao tao.

9. Thi truc tuyén bao gém: thi tric nghiém truc tuyén (TNOL), van dap truc tuyén (VDOL),
tiéu luan (TLL), bai tap nhom va bao vé truc tuyén (BTLOL), thuc hanh va van dap truc tuyén
(THOL), tiéu luan va van dap truc tuyén (TLLO), tu luan tryuc tuyén (TLOL); duoc td chuc
theo hinh thtrc truc tuyén.

Pic¢u 4. Panh gia hoc phin

1. Biém danh gia hoc phan duoc tinh cin cir vao diém danh gia qua trinh va diém thi két thuc
hoc phan.

2. Tuy theo tinh hinh thyc té ctia viée day hoc va to chirc thi cudi ky; diém danh gia hoc phan
dugc tinh theo quy dinh tai diéu 20 trong QD768/QD-MDC ngay 15/09/2021 Quyét dinh vé
viéc Ban hanh “Quy dinh dao tao dai hoc theo hé thé)ng tin chi cua Truong Pai hoc Mo - Dia
chat”,

3. Piém thi két thuc hoc phan phai c6 trong s tdi thiéu 1a 50%.

4. Biém thi két thiic hoc phan bi coi 1a khong dat néu nhé hon 4,0 tinh theo thang diém 10.

5. Viéc danh gia qua trinh do giang vién phu trach hoc phan thuc hién theo ké hoach giang
day.

6. Viéc t6 chirc thi két thic hoc phén duoc thuc hién theo ké hoach hoc tap cua Nha truong.
Piéu 5. Ky thi

1. Trong mdi hoc ky, Nha truong t6 chirc 02 dot thi chinh thire (giita hoc ky va cubi hoc k).
Ngoai ra, trong truong hop dic biét, Nha trudong co thé to chire thém cac ky thi phu.

2. Lich thi két thiic hoc phan do phong PTPH va phong PBCLGD phdi hop sap xép va ban
hanh.

3. Cac ky thi tot nghiép (néu c0), dd an tot nghiép dai hoc, luan van thac si, luan an tién si
duoc t6 chirc theo quyét dinh cia Hiéu trudng.

Pi¢u 6. Hinh thirc, thoi gian on, thoi lweong bai kiém tra/thi thi

1. Kiém tra danh gia qua trinh (Piém B):

a) Dé thyc hién kiém tra thudng xuyén, kiém tra gitta ky c6 thé sir dung mot trong cac hinh



thirc sau day: tu luan, tric nghiém, thuc hanh, viét tiéu luan, 1am bai tap 16n hodc két hop giita
cac hinh thtc trén nhung phai pht hop v6i dé cuong chi tiét cia mon hoc.

b) Hinh thtc, thoi lugng bai kiém tra danh gia qua trinh do Giang vién giang day tryc tiép
quyét dinh va to chirc thuc hién.

¢) Khong bo tri thoi gian 6n cho céac bai kiém tra danh gia qua trinh.

2. Thi két thuc hoc phan (Piém A):

a) Dé t6 chirc thi két thuc hoc phan c6 thé sir dung mét trong cac hinh thirc sau dy:

- P6i voi thi tap trung bao gém: thi tw luan (TL), thi tric nghiém trén gidy (TN), thi vin dap
(VD), thi tric nghiém & thyc hanh trén may tinh (THMT); dugc td churc tai co s& dao tao.

- Péi véi thi truc tuyén bao gdm: thi tric nghiém truc tuyén (TNOL), van déap truc tuyén
(VDOL), tiéu luan (TLL), bai tap nhom va bao vé truc tuyén (BTLOL), thyc hanh va van dap
tryc tuyén (THOL), tiéu luan va van dap truc tuyén (TLLO), tu luan truc tuyén (TLOL); duoc
t6 chirc theo hinh thirc truc tuyén.

b) Hinh thirc thi két thuc hoc phan do Trudng bd mon dé xuit, dam bao phu hop véi dé cuong
chi tiét mén hoc va do Nha truong quyét dinh; giang vién phai thong bao cho ngudi hoc trude
khi két thiic mén hoc.

¢) Thoi gian danh cho 6n thi mdi hoc phan phu thudc sb tin chi cua hoc phan do, it nhat 1a 2/3
ngay cho mot tin chi.

d) Thoi lwong bai thi viét, bai thi trén may t6i thiéu 50 phut va tbi da 75 phut. Di véi hinh
thirc thi van dap, thoi gian chuan bi bai cta sinh vién tdi da 1a 30 phut, thoi gian van dap tdi
da 1a 20 phut.

e) Thoi lugng cu thé cua bai thi viét, bai thi trén mdy dugc xac dinh béi ma tran dé thi hodc
do Trudng bé mén quyét dinh khi ra dé thi tily thudc vao s tin chi, hinh thirc thi ctia hoc phan
do.

Diéu 7. D¢ thi

1. Noi dung dé thi phai dam bao tinh khoa hoc, chinh xac, chat ché va phai nam trong khoi
luong kién thire va k¥ ning quy dinh trong dé cwong mon hoc. Céc cau hoi trong mot dé thi
phai dam bao tinh can dbi giita cac chuan dau ra ciia mén hoc.

2. Dé thi phai dung va chuan muc vé tir ngit pho thong, ngit phap, sd liéu, cong thirc; cac biéu
mau, ki hiéu, hinh dnh phai rd rang, chinh x4c; thuat ngir phai ddm bao tinh khoa hoc, chinh

xac va thong nhat.



3. Tuong tng v&i dé thi phai c6 dép an hodc hudng dan cham. Vi bai tiéu ludn mén hoc, do
an moén hoc phai c6 tiéu chi chdm diém.

4. Pé thi ty luan va dé thi tric nghi¢m khong dugc 1ap lai qua 50% ndi dung ctuia dé thi trong
ky thi gan nhat.

5. Pé thi phai duogc bao mat.

Piéu 8. Can b coi thi

1. Can bo coi thi (CBCT) phai 13 nguoi ¢6 du pham chét, ning luc dé thuc hién cong tac coi
thi. CBCT phai tot nghi¢p dai hoc tr¢ 1én. CBCT khong coi thi tai phong thi cé bd, me, con,
anh/chi/em rudt, Vq/chéng du thi.

2. Cac Pon vi ddo tao cir can bo, giang vién tham gia cong tac coi thi theo ké hoach thi, dam
bao sd luong theo quy dinh. Cac ca nhén tir cic don vi khac c6 thé duoc diéu dong tham gia
cong tac coi thi theo quyét dinh ctia Nha truong.

3. Trach nhiém chung cua CBCT:

a) C6 mit tai phong truc coi thi ding thoi gian quy dinh dé nhan phan cong nhiém vu coi thi,
nhan ban giao tai liéu phong thi.

b) Khi goi thi sinh vao phong thi, thuc hién kiém tra thé HV/SV, nhic nh¢ thi sinh vé viéc
tuan thi cac quy dinh, vé tai liéu, vat dung duoc sir dung trong thoi gian lam bai thi.

¢) Thyc hién thu tuc phat dé thi hodc cho thi sinh bc tham dé thi; ky va phat to gidy thi, phiéu
tra 101 tric nghiém, gidy nhap theo ding quy dinh.

d) Coi thi nghiém tac, dung Quy dinh. Khi thi sinh can hoi, CBCT chi dugc tra 101 cong khai
trong pham vi quy dinh. Trudng hop thi sinh vi pham ky luat thi xir 1y hodc dé nghi xt 1y theo
quy dinh.

e) Sau khi két thuc ca thi, ban giao tai liéu phong thi, bai thi theo quy dinh.

f) Khong hat thudce, khong sir dung d6 udng c6 con, khong sir dung dién thoai, khong 1am viéc
riéng trong thoi gian 1am nhiém vu coi thi. C6 thai do, tac phong, 10i néi phi hop chuan muc
su pham.

g) Ném vitng Quy dinh vé cong tac khao thi dé thuc hién va hudng dan ngudi hoc.

Piéu 9. Can b giam sat phong thi

1. Can bd giam sat phong thi (CBGS) phai 12 ngudi c6 du pham chét, nang lyc dé thuc hién
cong tac giam sat phong thi. CBGS phai tbt nghi¢p dai hoc tré 1én. Nguoi co bd, me, con,

anh/chi/em ruot, Vq/chéng du thi thi khong dugc phan cong lam CBGS trong ky thi.



2. CBGS c¢6 trach nhiém giam sat viéc tuan thi Quy dinh cia CBCT va HV/SV; kiém tra va
nhéc nhé CBCT va HV/SV thuc hién ding Quy dinh.

Piéu 10. Can bd cham thi

1. Cé&n bo cham thi (CBChT) I ngudi c¢6 trinh d6 chuyén mén phi hop véi bai thi, co ning
luc va phém chit dao dtrc dé thuc hién cham thi.

2. Céac bon vi dao tao ctr can bg tham gia chim thi theo ké hoach thi.

3. Trach nhiém cua CBChT:

a) Cham thi chinh xac, khiach quan va ding thoi han theo ké hoach thi;

b) Ban giao két qua chim thi ding thoi han theo ké hoach thi.

Pi¢u 11. Can bd coi thi kiém cham thi

1. Dbi v6i cac hinh thirc thi vAn dap va thuc hanh, mdi phong thi duoc b tri mot sb can bod
coi thi kiém chdm thi (CBCT-ChT).

2. CBCT-ChT phai dap tng ddng thoi yéu cau d6i véi CBCT va CBChT.

3. CBCT-ChT c6 trach nhiém nhu CBCT, ddng thoi c6 trach nhiém cham diém bai thi cua thi
sinh trong qué trinh coi thi.

Piéu 12. Can bd hd tro thi

1. Can b6 hd trg phong thi (CBHT) phai 1a ngudi c6 di pham chit, ning lyc dé thyc hién cong
tac hd tro phong thi. CBHT phai t6t nghiép dai hoc trd 1én. Ngudi c6 bd, me, con, anh/chi/em
rudt, vo/chdng du thi thi khong dugce phan cong lam CBHT trong ky thi.

2. CBHT c6 trach nhiém hd trg CBCT va HV/SV trong sudt qua trinh thi; nhic nhd CBCT va
HV/SV thuc hién ding Quy dinh; phéi hop v6i CBCT hoac nhitng cd nhan cé trach nhiém
giai quyét cac sy c¢d xay ra trong ky thi, phong thi.

Diéu 13. Thi sinh

1. Thi sinh 1a HV/SV duoc phép du thi két thic hoc phan khi dap (mg dong thoi cac diéu kién
sau:

a) Pong hoc phi, 1& phi day du.

b) Tham gia t6i thiéu 75% sd gio hoc trén 16p theo thdi khoa biéu, bao gom gid hoc truyén
thong va gio hoc truc tuyén.

¢) Khong vi pham quy ché hoc tap va khong thude dién Cam thi (do Giang vién).

2. Trach nhi€ém cua thi sinh

a) Nam duogc ké hoach thi cia Nha trudng dé chuan bi cho ky thi.



b) Nim duoc danh sich HV/SV di diéu kién duy thi, danh sach phan chia ca thi, phong thi.
Néu thiy co sai sot thi lién hé Pon vi quan 1y khao thi chdm nhét 01 ngdy trudc ngay thi dé
duogc giai quyét.

¢) C6 mit tai phong thi dang thoi gian quy dinh dé du thi.

d) Khi vao phong thi phai xuit trinh th¢ HV/SV dé CBCT kiém tra. Néu khong thé xuat trinh
thé HV/SV thi phai xuét trinh duoc gidy to tiy than c6 anh khac, dong thoi lam Gidy cam
doan.

e) HV/SV chi dugc mang vao phong thi bat viét, but chi, compa, tay, thudc ké, may tinh dién
tor khong c6 thé nhd va khong co chirc nang soan thdo van ban. Cac vat dung khac chi dugc
str dung khi CBCT cho phép theo yéu cau ciia dé thi. Toan bo tai xach, tai liéu, phuong tién
k¥ thuat thu, phat, truyén tin, ghi 4m, luu trit dit 1iéu phai dé tap trung dung noi quy dinh.

f) Chi duoc phép st dung gidy thi, gidy nhap do CBCT cung cp va phai dién ddy du thong
tin vao to gidy thi, phiéu tra 10i trac nghiém (PTLTN), gidy nhap; tu bao quan to gidy thi,
PTLTN, gidy nhép ctia minh.

g) Trong phong thi phai giit trat ty va nghiém tac 1am bai; khong dugc viét, vé cac ndi dung
khong lién quan dén noi dung thi 1én t& gidy thi, PTLTN, gidy nhap; khong dugc co bat ky
hanh vi gian 14n nao; khong hat thudc trong phong thi. Tuan tha su quan 1y, gidm sat, kiém tra
va chi din ctia cac CBCT. Néu can hoi CBCT diéu gi thi phai hoi cong khai. Trudng hop dm
dau bat thuong thi bao cdo dé CBCT kip thoi xur 1y.

h) Chi duoc phép sir dung nhitng phan mém, trang thiét bi duoc cho phép dé lam bai thi.

i) Khong duoc thyc hién cac hanh vi tin coéng, hanh vi khac giy can tré hoat dong cia hé
théng may tinh phuc vu thi, bao gdm mdy chu va cac may tram.

k) Nam viing Quy dinh vé cong tac khao thi dé thuc hién.

Piéu 14. Phong thi

1. Phong thi truc tiép phai dam bao diéu kién vé anh sang, thong gid va c6 day du ban ghé,
trang thiét bi can thiét dé thi sinh lam bai thi.

2. Cac giang duong 16n ¢ thé duge quy doi thanh nhiéu phong thi va c6 thé to chic nhiéu
mon thi trong cung mot giang duong.

3. Viéc bb tri phong thi phai hop 1y, c6 sy phéi hop chit ché gita cac don vi dé dam bao ky
thi an toan.

4. Phong thi truc tuyén duoc t6 chire trén hé théng MS Team, dam bao cac yéu cau dic trung



cho timg hinh thirc thi truc tuyén.

Piéu 15. Yéu ciu vé an toan va bao mat

1. Viéc to chuc in sao dé thi, coi thi, chdm thi phai dugc thuc hi¢n trong diéu kién dap Ung
yéu cau an toan vé k¥ thut va nghiép vu.

2. Viéce t6 chtre thi tryc tuyén phai dugc thuc hién trén hé thong riéng, dam bao yéu cau vé an
toan va bao mat.

Piéu 16. Cac hanh vi bi cim

1. Gian lan trong qué trinh lam bai thi.

2. Xin diém, nang diém va cac gian 1an khéac trong qua trinh cham thi, bao gébm ca cham phiic
khao.

Pi¢u 17. Thanh tra cac ky thi

Cong tac thanh tra cac ky thi thuc hién theo Quy dinh vé thanh tra ciia Nha trudng.

Piéu 18. Luwu trir tai liéu

1. Thot han luu trir cc loai tai li€u lién quan dén cong tac khao thi dugc thyuc hién theo Thong
tur s6 27/2016/TT-BGDPT ngay 30/12/2016 ctua Bo truong Bo Gido duc va Dao tao vé& Quy
dinh thoi han bao quan tai liéu chuyén mén nghi€p vu cua nganh Giao duc.

2. Trach nhiém luu trit c4c loai tai li€u li€n quan dén cong tac khao thi nhu sau:

a) Phong DPBCLGD c¢6 trach nhiém luu trit:

- Cac vin ban quy dinh do Nha trudng ban hanh vé cong tac khao thi;

- Céc tai liéu ky thi két thuc hoc phan, bao gém: ké hoach thi, cac quyét dinh thanh 14p va bién
ban 1am viéc cua cac ban to chuc ky thi, d& thi, danh sach HV/SV dur thi, bai thi, bang diém
thi, bang tong hop don xin hodn thi, bang tong hop su ¢b khi thi, bang téng hop don phuc khao
bai thi, bang két qua cham phuic khao, bién ban xir 1y vi pham;

- Bai thi cta tat ca cac hoc phan c6 xép lich thi hoc ky dén sau khi ngudi hoc tét nghiép (tinh
theo khoa hoc).

- Bai thi online 1 céc tai lidu s6, duoc luu gitr toi thiéu 05 nam.

b) Phong PBCLGD, Phong DTSPH luu giit két qua thi dudi dang file.excel, file.pdf va ban
in.

¢) Phong DPTPH luu két qua thi trong Hé théng phan mém quan 1y dao tao va ban in.

d) Cac khoa, bd mon va giang vién xuat dir liéu tir phdn mém quan 1y dio tao va luu két qua

thi dudi dang file.pdf.



e) Sau 01 thang ké tir ngay cong bd két qua phuc khao cua dot thi, Phong PBCLGD khdng
giai quyét bat ky thic méc nao cta sinh vién vé két qua thi két thiic hoc phan.

Pi¢u 19. Quy trinh khao thi

Quy trinh t6 chtrc thi két thuc hoc phan duoc md ta theo so d6 dudi day:

N - . ) Thoi han
NOi dung cong viéc Don vi thuc hién . .
hoan thanh
: | Phong DBCL, Theo théng béo
[ Lap ke hoach thi hoc ky ] Phong DTDH, EJ
. cu thé
v Phong DTSDH

Dang ky hinh thire thi; Hoan
thanh cau hdi-de thi, dap an

Cac by mon,

Theo théng bao

Phong PBCL cu thé
: : Ciac b§ mon, Theo thong bao
Tham dinh dé thi, dap an Phong PBCL cu thé
Phong PBCL
Chuén b phong thi, dé Phong PTPH Theo thong bao
thi cho cac phong thi Phong DTSDH cu thé
Cac by mon
T6 chc thi Phong PBCL, A ]
cac khoa/by mon, Theo thong bao
\ 4 cu thé
Nop bai thi, diém thi, can by coi thi
cap nhat vao Edusoft bun ri Cic b) mén, Theo thong béo
v két qua Phong PBCL cu thé
Phiic khao " Phong PBCL
Phong PTPH, Phong | Theo théng béao
PTSPH, cac bd cu thé
mon/khoa
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CHUONG 2

CHUAN BI CHO KY THI
Piéu 20. K¢ hoach thi két thiic hoc phin
1. Ky thi chinh c6 thé bao gdm mat hodc nhiéu dot thi. Trong truong hop dic biét, Nha trudng
c6 thé t6 chire thém Ky thi phu.
2. Can cir vao thoi khoa biéu timg hoc ky, Pon vi chitc niang xay dung ké hoach thi cho timng
dot thi, giri cho cac don vi c6 lién quan va cong bd cho ngudi hoc chdm nhét 07 ngay trudce
ngay thi dau tién cua dot thi.
Piéu 21. Ngin hang ciu hoéi dé thi, dap 4n va ma tran dé thi
1. Mot ngan hang cdu hoi dugc xay dung théng nhat cho mdi hoc phan dé sir dung chung cho
moi chuong trinh dao tao c6 hoc ph'ém do.
2. Cung mot ngan hang cau hoi c6 thé c6 cic ma tran dé thi khac nhau cho cac chuong trinh
ddo tao khéac nhau, cho cac muc dich thi/kiém tra khac nhau.
3. S6 lugng cau hoi trong ngan hang ciu hoi phai trong tng vé6i sé tin chi cta hoc phan; ti 16
ciu hoi thude cac phan ndi dung khac nhau ctia hoc phan can twong tng véi ti 16 thoi gian
phan bd cho cac phan noi dung d6 trong dé cuong chi tiét.
4. Nha truong giao nhiém vu cho cac Pon vi ddo tao xay dung cic ngan hang cau hoi dé thi,
dap an va ma tran dé thi; giao cho Phong PBCLGD quén 1y cac ngin hang cau hoi dé thi,dap
&4n va ma tran dé thi dé t6 chirc thi va lam co so kiém tra cong tac cham thi dung theo dap 4n,
bao dam tinh khach quan, trung thuc. Cac don vi lién quan cing c6 trach nhiém bao mat dé
thi, dap an.
Diéu 22. Chuén bi bd dé thi két thic hoc phin
1. Nhitng hoc phan da c6 ngan hang cau hoi va ma tran dé thi thi dé thi dugc sinh tir ngan hang
cau hoi thi theo ma tran dé thi. B6 mon phu trach hoc phﬁn c6 trach nhiém bién soan ngan
hang dé thi két thiic hoc phan va thuong xuyén cap nhat.
2. S6 luong @é thi trong bo dé thi:
a) D6i véi hinh thirc thi ty luan, mdi ca thi sit dung mot bo dé thi khac nhau. Mdi bo dé thi
gom tbi thiéu 04 dé thi khéac nhau.
b) Pbi v6i hinh thire thi tric nghiém: toi thiéu 04 ma d¢, khac nhau vé nodi dung hodc trat tu
céc cau hoi. Néu s luong thi sinh dy thi nhé hon 4 thi chudn bi s6 lugng ma dé thi bang s6

luong thi sinh.
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¢) Péi voi hinh thirc thi van dap, thuc hanh: t6i thiéu 10 dé thi.

d) Dbi vai cac hinh thic thi truc tuyén thi tudn theo quy dinh tai phu luc | ciia Quyét dinh nay.
3. Bo mon bién soan ngin hang dé thi hodc b dé thi kém theo dap an va gui vé Phong
PBCLGD qua email Khaothi@humg.edu.vn cham nhét 07 ngay trude khi ky thi dién ra.

4. Truong bd mon 1a ngudi quyét dinh lya chon hinh thirc thi cho mdi hoc phan, thong nhat
trong mdi dot thi.

Piéu 23. Chuén bi chii d tiéu luAn mon hoc, bai tip nhém mén hoc

1. Chu dé tiéu ludn mon hoc, bai tap nhom mon hoe do b mén phu trach hoc phén quyét dinh.
2. Cham nhét 07 ngay trudc ngay két thuc hoc phan, bd mén phai giao chu dé tiéu luan, bai
tap nhom mon hoc cho nguoi hoc, dong thoi giri danh sach giao cha dé tiéu luan, bai tap nhom
moén hoc vé Phong DPBCLGD qua email Khaothi@humg.edu.vn.

Piéu 24. Piéu kién du thi két thiic hoc phan

1. Ngudi hoc duoc phép du thi két thiic hoc phan khi dép tmg dong thoi cac didu kién sau:

a) Dong hoc phi, 1& phi day du.

b) Tham gia tbi thiéu 75% s6 gid hoc trén 16p theo thoi khoa biéu, bao gdm gir hoc truyén
thdng va gio hoc truc tuyén.

¢) Khong vi pham quy ché hoc tap va khong thudc dién Cam thi (do Giang vién).

2. Nguoi hoc du diéu kién tham du ky thi nhung ving thi khong c6 1y do chinh dang, hodc vi
1y do d&én mudn thi coi nhu da tham du ky thi d6 va phai nhan diém 0.

3. Nguoi hoc du diéu kién tham dy ky thi chinh nhung ving thi ¢6 1y do chinh déng thi phai
tham gia ky thi phu sau d6, két qua thi duoc tinh 13 thi 1an 1.

4. Ngudi hoc tham dy ky thi truc tuyén phai tuan theo cac quy dinh ¢ phu luc 1.

5. Nguoi hoc du diéu kién dy thi két thiic hoc phan nhung khong dap tng dugc yéu cau ki
thuat thi két thuc hoc phan truc tuyén, hodc khong thé tham du ky thi vi 1y do chinh dang khac
thi lam don xin hoan thi theo quy dinh. Nha truong sé& to chire thi bu cho cac HV/SV nay vao
thoi diém thich hop. Néu dén thoi diém phén loai HV/SV, xét hoc bong ma Nha trudng chua
thé t6 chirc thi b thi cac HV/SV @6 s& khong duoc phan loai, khong duoc tham gia xét hoc
bong.

6. Diéu kién va thu tuc vang thi:

a) Nguoi hoc duge coi la vang thi ¢6 1y do chinh dang néu thuéc mot trong cac trudng hop:

— Pang diéu tri ndi tri & co so y té trong thoi gian thi;
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— Bi tai nan vao ngay thi, trudce thoi gian thi;

— C6 nguoi than qua doi trong vong 3 ngay trudc ngay thi.

b) Ngudi hoc vang thi phai lam don Xxin vang thi, néu 1 1y do, kém theo hd so ¢6 lién quan va
nop vé Phong BPBCLGD cham nhat 03 ngay lam viéc trudc ngay thi; truong hop dic biét,
cham nhét 03 ngay lam viéc sau ngay thi.

Piéu 25. Danh s&ch Ngudi hoc di diéu kién dy thi két thiic hoc phin

a) Cham nhat 10 ngdy trudc ky thi, bd mon phu trach hoc phan tong hop va giri vé Phong
PBCLGD danh sach ngudi hoc khong du diéu kién du thi ¢ cac 16p hoc phén.

b) Cham nhit 07 ngay trude ky thi, Phong PBCLGD tong hop, cong bd danh sach ngudi hoc
du diéu kién du thi va danh sach phan chia ca thi, phong thi.

CHUONG 3
COI THI, CHAM THI VA PHUC KHAO

Piéu 26. Coi thi tap trung

1. Mdi phong thi dugc bd tri 01 CBCT néu khéng qua 40 thi sinh, 02 CBCT néu nhiéu hon 40
thi sinh. Trong do6 co t8i thiéu 01 CBCT ctia Pon vi dao tao phu trach hoc ph?ln.

2. Cac CBCT thuc thi cac trach nhiém chung d6i v6i CBCT theo quy dinh.

3. Cac CBCT phai cong bd so dd chd ngdi theo s6 bao danh va huéng dan thi sinh ngdi ding
Vi tri.

4. Cac CBCT phdi hop giam sat phong thi. Khéng giit ¢b dinh vi tri trong phong thi qua 10
phut, tror khu vuce can co gidm sat dac biét.

5. Thi sinh khong dugc phép rdi khoi phong thi khi chua hét 2/3 thoi gian lam bai. Sau 2/3
thoi gian 1am bai, néu thi sinh c¢6 nhu cau, CBCT cho phép thi sinh ra ngoai, mdi lan khong
qua 01 thi sinh; néu thi sinh da hoan thanh bai thi thi cho phép thi sinh ndp bai thi, ky vao
danh sach thi sinh dy thi, ndp lai dé thi va gidy nhap va ra vé. Thi sinh khong duoc phép nop
bai trong khoang thoi gian 05 phut trude khi hét gid 1am bai.

6. Khi hét gid 1am bai, CBCT phai yéu cau thi sinh ngimg lam bai va thu bai ciia tat ca thi
sinh, ké ca thi sinh da bi thi hanh ky luat; duy tri trat tu va ky luat phong thi. Khi nhan bai phai
dém ¢ s6 to gidy thi cta thi sinh da ndp, yéu cau thi sinh ty ghi diing s6 t& va ky tén vao ban

danh sach thi sinh dy thi. Khi thu xong toan b bai thi m&i cho phép céc thi sinh roi1 phong thi.
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7. Ngay sau ca thi, cAc CBCT ban giao cho don vi quan ly thi: ban danh sach thi sinh du thi;
bai thi cta thi sinh (dugc xép theo thir ty ting dan); dé thi (néu c6 yéu cau thu lai dé); cac gidy
cam doan (néu cd); cac bién ban xtr 1y ky luat (néu c6); gidy thi, gidy nhap va cac vin phong
pham con du.

Piéu 27. Cham thi tap trung

1. Bai thi viét phai duoc 1am phach trude khi ban giao cho cac CBChT.

2. Bai thi viét phai dugc cham bai 02 CBChT.

3. Viéc cham thi cac bai thi viét duogc thuc hién tap trung tai phong chdm thi.

4. Sau khi hoan tat viéc cham thi, cic CBChT phdi hop v6i chuyén vién Phong PBCLGD tién
hanh nhap diém va 12p Bién ban cham thi.

5. Trong qua trinh lam phach, chdm thi, néu phat hién cac vi pham chua dugc xur 1y thi céac
can bo phat hién vi pham I4p thanh bién ban, ban giao cho linh dao Phong PBCLGD dé phdi
hop xtr 1y theo quy dinh.

6. Viéc 1am phach phai duoc hoan thanh chdm nhét 04 ngay sau ngay thi. Viéc cham thi, nhap
diém thi phai dugc hoan thanh chidm nhat 14 ngdy sau ngay thi.

Diéu 28. Coi thi va chiam thi trén may

1. Mdi phong thi dugc bd tri 01 CBCT néu khong qua 40 thi sinh, 02 CBCT néu nhiéu hon 40
thi sinh. Trong do6 co t8i thiéu 01 CBCT ctia Pon vi dao tao phu trach hoc ph?ln.

2. Cac CBCT thuc thi cac trach nhiém chung d6i v6i CBCT theo quy dinh.

3. CBCT goi thi sinh vao phong thi, cho thi sinh ky xac nhan vao danh sach thi sinh du thi,
cung céap thong tin dé thi sinh ding nhap vao hé thdng thi, huéng dan thi sinh ngdi ding vi tri.
4. Cac CBCT phdi hop giam sat phong thi. Khéng giit ¢b dinh vi tri trong phong thi qué 10
phut, trir khu vuce can co gidm sat dac biét.

5. Thi sinh khong dugc phép rdi khoi phong thi khi chua hét 2/3 thoi gian lam bai. Sau 2/3
thoi gian 1am bai, néu thi sinh c6 nhu cau, CBCT cho phép thi sinh ra ngoai, mdi 1an khong
qua 01 thi sinh; néu thi sinh hoan thanh bai thi sém thi cho phép thi sinh ra vé.

6. Bdi véi bai thi tric nghiém trén may:

a) Bai thi dugc chim tu dong va diém thi duoc hién thi cho thi sinh ngay khi két thac bai thi.
b) Cac CBCT ban giao cho Phong PBCLGD: ban danh sach thi sinh du thi, 02 ban bang diém
cta thi sinh, cac bién ban xir Iy ky luat kém theo vat chimg (néu cd) va cac gidy cam doan

(néu co).
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7. B4i véi bai thi hon hop tric nghiém va ty ludn trén may:

a) Két qua phan thi tric nghiém duoc chdm ty dong va hién thi cho thi sinh ngay khi két thic
bai thi; phﬁn tu luan cua bai thi dugc lam phach ty dong va dugc chidm doc 1ap bo1 02 CBChT.
b) Ngay sau ca thi, cAc CBCT ban giao cho don vi quan Iy khao thi: ban danh sach thi sinh du
thi, cac bién ban xt 1y ky lut kém theo vat chimg (néu co) va cac gidy cam doan (néu c6).

c¢) Viéc chidm phén tu luén cua bai thi phai dugc hoan thanh cham nhat 07 ngay sau ngay thi.
Trong qua trinh chim thi, néu phat hién cac vi pham chua dugc xu 1y thi cac CBChT lap thanh
bién ban. Ngay sau khi hoan thanh viéc chim thi, cic CBChT ban giao cho Phong PBCLGD:
bang diém tong cta thi sinh, cc bién ban xu 1y ky luat (néu co).

8. Pon vi quan ly khao thi chiu trach nhi¢ém hd tro k¥ thuat va nghi€p vu cho vi¢c coi thi, chim
thi trén may.

Piéu 29. Coi thi va chiam thi thwc hanh, vin dap

1. Mdi phong thi dugc bé tri 02 CBCT-ChT va 01 CBCT.

2. Cac CBCT, CBCT-ChT thyc thi cac trach nhiém chung d6i véi CBCT duoc quy dinh trong
quyét dinh nay.

3. Thi sinh phai duoc bdc thaim dé thi. Két qua bc tham dé thi phai duogc 14p thanh vin ban.
4. Hai CBCT-ChT phdi hop cham thi. Két qua thi phai dugc cong bd ngay cho thi sinh va thi
sinh phai ky xac nhan két qua thi.

Piéu 30. Chim tiéu luin mén hoc, bai tip 16n mén hoc

1. Mdi bao céo tiéu luan/ bai tap 16n mon hoc duogc chdm bai 02 CBChT. Két qua phai duoc
thong bao cho thi sinh ngay sau khi két thuc viéc chim.

2. Cac CBChT ban giao cho Phong PBCLGD: bang diém tong hop, cac ban tiéu luan/dd an
mén hoc d3 cham.

Pic¢u 31. Coi thi va cham thi truc tuyén

1. Thi triac nghiém online

a) Can b coi thi truy cap tai khoan email Nha trudng cung cép, dang nhap tai khoan Microsoft
Teams, vao phong thi minh phu trach, cap nhat thong tin phong thi trudc gio thi it nhat 1a 30
phat.
b) Can bd coi thi thuc hién dang cac quy dinh, khong tu y ghi thém tén nguoi hoc (add thém

account) vao danh sach phong thi.
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c) Nam phut truéce khi hét thoi gian 1am bai, CBCT nhic SV kiém tra bai thi va ndp bai thi dung
gio. Sinh vién can chup x4c nhan da hoan thanh bai thi dé 1am minh chtng khi can thiét.

d) Cham thi tric nghiém tryc tuyén tuong tu nhu quy dinh tai diéu 28, nhung c6 thé thuc hién
theo phuong thirc truc tuyén.

2. Thi van dap online

a) Bén gio thi, CBCT dang nhap tai khoan Microsoft Teams, vao phong thi minh phu trach, chia
nhom SV véi sé lugng phu hop véi lugng dé thi (do Trudng bé mén/CBGD phu trach) dé to
chue thi VDOL.

b) Thoi gian bat dau van dap theo lich thi chung ctia toan Trudng va phai hoan thanh thi VDOL
khong mudn hon 03 ngay so véi lich thi chung. Trong trudng hop can diéu chinh thoi gian thi
ngoai thoi gian chung hodc cac hd trg khac, bd moén phdi hop véi Phong DPBCLGD va céc phong
lién quan trude 01 tuan dé cung giai quyét.

¢) Viéc danh gia két qua thi vin dap do 1 - 2 giang vién dam nhén. Trong budi thi, mdi sinh vién
dugc nhan 01 dé thi; thoi gian sinh vién duoc chudn bi van dap tbi thiéu 1a 10 phit; thoi gian hoi
thi va tra 1o van dap khong qua 20 phut di v6i mdi sinh vién.

d) Két qua thi phai duoc cong bd ngay sau khi budi thi van dap két thuc.

e) B6 mon/CBCT tap hop cac file ghi qué trinh van dap, nhap diém thi vao file danh sach thi do
phong PBCLGD cung cip va giri vé& Phong PBCLGD theo email quy dinh.

3. Lam tiéu luan

a) B6 mon/CBGD giao tiéu luan cho SV trude lich thi tir 07 - 14 ngdy va yéu cau SV ndp bai
titu ludn vao email cua BO moén/CBGD, dé)ng thoi gui vao dia chi email
khaothiSV@humg.edu.vn, mudn nhat 13 dén trude khi két thic ca thi theo lich thi do Nha trudng
da xép.

b) B6 mén/CBGD tap hop cac file bai thi, t6 chirc cham thi, nhap diém thi vao file danh sach thi
do phong PBCLGD cung cép va giri vé Phong DPBCLGD theo email quy dinh.

4. Bai tap 16n theo nhom va bao v¢ online

a) BO mon/CBGD giao bai tap cho nhém SV trude lich thi tir 07 - 14 ngay.

b) Pén gio thi, CBCT dang nhap tai khoan Microsoft Teams, vao phong thi minh phu trach,
diém danh va yéu cau SV ndp bai tip nhom, hoi van dap; yéu cau SV phai giri bai tdp nhom

(cung llc - cc) vé email khaothiSV@humg.edu.vn ciia Phong PBCLGD dé cung luu.

16



¢) Bo mon/CBCT tap hop cac file ghi qua trinh van dap, nhap diém thi vao file danh sach thi do
phong DPBCLGD cung cép va giri vé Phong DPBCLGD theo email quy dinh.

5. Thyc hanh va véan dap online

a) Bén gio thi, CBCT dang nhap tai khoan Microsoft Teams, vao phong thi minh phu trach, giao
dé bai (do Trudng bd mon/CBGD phu trach) dé SV 1am bai thuc hanh.

b) Hét gio 1am bai, yéu cau SV ndp bai thyc hanh; yéu cau SV phai giri bai thye hanh (cing luc
- ¢C) vé email khaothiSV@humg.edu.vn ctia Phong PBCLGD dé cung luu.

¢) B6 mon/CBCT tap hop cac file ghi qua trinh van dap, nhap diém thi vao file danh sach thi do
phong DPBCLGD cung cép va giri vé Phong DPBCLGD theo email quy dinh.

6. Tiéu luan va van dap online

a) BO mon/CBGD giao bai tiéu luan cho nhom SV trudc lich thi tir 07 - 14 ngay.

b) Pén gio thi, CBCT dang nhap tai khoan Microsoft Teams, vao phong thi minh phu trach,
diém danh va yéu cau SV ndp bai tiéu luan, hoi vin dap; yéu cau SV phai giri bai tiéu luan (cling
ldc - cc) vé email khaothiSV@humg.edu.vn ciia Phong DPBCLGD dé ciing luu.

¢) B6 mon/CBCT tap hop cic file ghi qué trinh van dap, nhap diém thi vao file danh sach thi do
phong PBCLGD cung cip va giri v& Phong PBCLGD theo email quy dinh.

7. Tu luan online

a) Sinh vién chu déng chuan bi gidy thi theo mau cua phong PBCLGD, trén d6 ghi rd cac thong
tin: Lop, Nhom hoc phan, Mén thi, M3 mén thi, Ngay thi, Ky thi, Phong thi; chuan bi sin sang
dé 1am bai thi tu luan; bai thi chi duoc viét béng mot loai myc (mau xanh hodc den) trinh bay
trén to gidy thi kho A4.

b) B6 mén chuin bi dé thi theo miu cta phong PBCLGD va guri vé dia chi email
khaothi@humg.edu.vn ding thoi han quy dinh dé cung luu trix.

¢) Can b coi thi truy cap tai khoan email Nha trudng cung cép, dang nhap tai khoan Microsoft
Teams, vao phong thi minh phu trach, cap nhat thong tin phong thi trudc gio thi it nhat 1a 30
phat.

d) Can b0 coi thi thyc hién ding cac quy dinh, khong ty ¥ ghi thém tén nguoi hoc (add thém
account) vao danh sach phong thi.

e) Trong budi thi, mdi sinh vién dugc nhan 01 dé thi; thoi gian thi 1a tir 60-75 phut. Sinh vién du
thi 1am bai theo dung dé thi dugc nhan tir hé thong thi truc tuyén eExams; sau khi 1am hoan

thanh bai thi, sinh vién du thi chup anh bai lam ctia minh (dam bao rd nét, co ghi thir tu trang
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bai thi va cac thdng tin lién quan) va giri vao dudng link thu bai thi do CBCT cung cap va dong
thoi giri bai vao dia chi email khaothiSV@humg.edu.vn truéc khi két thiic gio thi theo quy dinh
cia CBCT (cham nhat 13 sau 10 phut ké tir khi két thiic thoi gian 1am bai thi).

f) CBCT sé& nhan duoc duong link ndp bai thi do CBHT cung cip tai mdi budi thi.

g) Viéc danh gia két qua thi do 02 giang vién dam nhan.

h) B mén/CBCT nhén céc céc file bai thi do phong DPBCLGD cung cép, to chirc cham thi, nhap
diém thi vao file danh sach thi do phong PBCLGD cung cap va guri vé Phong DPBCLGD theo
email quy dinh.

i) Cham thi ty ludn truc tuyén twong ty nhu quy dinh tai didu 27, nhung c6 thé thuc hién theo
phuong thirc truc tuyén.

Piéu 32. Cong bod két qua danh gia hoc phén

1. Phong Pam bao chat luong gido duc

a) Thong ké danh sach sinh vién vi pham quy ché thi, ving thi.

b) Hoan thanh kiém tra, tong hop cac file bai thi vin dap, tiéu luan, bai tdp nhom, tu luén trong
vong 02 tuan sau khi két thuc ky thi (néu co).

¢) Nhap diém thi két thiic hoc ky cua tat ca cac hoc phan co xép lich thi vao hé théng Edusoft
it nhat 1a 02 1an/tuan.

2. Phong Dao tao Pai hoc, Phong Dao tao Sau dai hoc

Phong DTPH, Phong DTSDH mé hé thong Edusoft ¢ GV cép nhat diém cia cac hoc phin
khong xép lich thi.

3. Cac khoa, b mon va giang vién

a) Truong bo mon chiu trach nhiém diéu hanh, kiém tra cong tac coi thi va chdm thi cac hoc
phan do bd mén phy trach.

b) Giang vién cap nhat diém cac diém thanh phan B, C vao hé thong mudn nhit 02 tuan sau
khi két thiic thoi gian giang day.

¢) Cac bo mon hoan thanh chdm thi cac hoc phan c6 thi van dap, bao diém trong vong 03 ngay
sau khi két thuc lich thi ctia hoc phan do.

d) Tat ca cac hoc phan khéac (ngoai cac hoc phan TNOL, ¢6 thi van dép) phai dugc hoan thanh
cham thi va cong bd diém cham nhat 02 tuan sau khi dot thi két thuc.

e) Trudng bé mdn tap hop toan bo cac file diém thi co xép lich thi (néu o), st dung file danh

sach thi do phong PBCLGD cung cdp va gii vé Phong DBCLGD theo email
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khaothi@humg.edu.vn cham nhat 02 tuan sau khi dot thi két thuc.

Piéu 33. Phiic khio bai thi

1. Pon vi quan 1y khao thi ¢6 trach nhiém tiép nhan don phuc khao cua HV/SV. Nha trudong
c6 thong bao riéng vé hinh thirc nhan don phuc khao tuy theo dot thi. Pi vai cac ky thi to
chtrc theo hinh thirc truc tuyén, Nha truong chi phiic khao cic hoc phan thi theo hinh thirc
TNOL, TLOL, TLL.

2. Thoi han ndp don phiic khdo va 1¢ phi phuc khao 1a 07 ngay, ké tir ngay ra théng bao phuc
khao.

3. Thoi han cong bd két qua phic khao 13 14 ngay ké tir ngay hét han ndp don phuc khao.

4. Trudng bd mon chiu trach nhiém t6 chirc phuc khao bai thi. Néu c6 sy chénh léch diém
gitta diém chdm l1an 1 véi diém phuc khao thi cac CBChT trao d6i dé thong nhit diém cua bai
thi. Néu cac CBChT khong thé thong nhat thi diém thi do Truéng bd mon quyét dinh.

5. Piém phuc khao 13 diém chinh thirc cta bai thi d6i véi cac bai thi ¢ don phuc khao.

6. Ban tong hop két qua phiic khao dugc luu trir va gii cho cac bén lién quan.

CHUONG 4
NHIEM VU VA QUYEN HAN CUA CAC PON VI CHUC NANG, GIANG VIEN VA
NGUOI HQC

Piéu 34. Phong chirc ning

1. Trén co sé ké hoach hoc tdp niam hoc, Phong DPBCLGD cung v6i Phong DTDH, Phong
DTSDPH xay dung ké hoach thi va guri thong bao vé cac khoa, bd mon: thoi han chuan bi co s
dir liéu cho ngan hang cau hoi (NHCH) dé thi, dap an, thoi gian du kién t6 chuc thi.

2. Thong bao lich thi va danh sach phong thi va cac thong tin vé ky thi mudn nhét 01 tuan trudc
ngay thi du tién.

Piéu 35. Cac khoa, bd mén

1. Chuén bi hodc bd sung, diéu chinh, cap nhat co sé dir liéu cho ngan hang cau héi dé thi-dap
an theo quy dinh.

2. Cac bd mon tham dinh dé thi, dap 4n; hoan thanh cham nhét vao 01 tuan trudc ky thi.

3. B mon, khoa chu quan va céac don vi bd tri can bd coi thi (CBCT) theo chtic nang cta don vi
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va s6 liéu phong thi d thong bao. Sb lwong CBCT duoc bd tri ddy du theo quy dinh ctua Nha
truong. Néu can hd tro vé s6 lugng CBCT, trong thoi gian 01 tuan trude ngay thi, cac don vi c¢6
van ban dé nghi Phong T6 chirc Can bo diéu dong can bo coi thi véi cac tiéu chi cu thé, phu hop.
4. Truong hop dé nghi Nha truong hd trg CBCT, B6 mon phai ctr nguoi dai dién lién h¢ voi
CBCT va co tap huén, phan cong nhiém vu cu thé cho CBCT d3 duoc Nha truong diéu dong.
5. Khoa/Bd moén c6 trach nhiém lya chon cac hinh thirc thi phu hop véi ting mén hoc do
Khoa/bd mon gidng day; phan cong can bo coi thi; chuan bi dé thi, dap an theo quy dinh; phéi
hop voi phong PBCLGD tap huin/hudng dan thi, coi thi; td chitc chdm thi va tap hop diém
thi giri vé phong PBCLGD theo quy dinh; luu trit tai liéu lién quan dén ky thi.

6. Truong bd mon chiu trach nhiém to chirc cham thi, tong hop két qua thi theo quy dinh.

Piéu 36. Trach nhiém cia cic giang vién

1. CBGD/CBCT c6 trach nhiém nim dugc Quy dinh vé cong tac khao thi ctia Nha trudng.

2. Béi voi cac ky thi to chire truc tuyén:

a) B6 mon/CBCT c¢6 trach nhiém kiém tra phong thi truc tuyén d3 dugc phan cong theo lich
thi, kiém tra danh sach thi di duoc phong DPBCLGD cung cip khép v6i sd SV trong phong thi,
tao link nhéc lich thi cho sinh vién trudc khi thi 01 ngay.

b) B6 mon/CBCT c¢6 trach nhiém luu va giri cac file Tai liéu phong thi (file ghi am, danh sach
diém danh & ghi chi, dé thi & dap an, ...) vé phong DPBCLGD theo dia chi email ma phong
DBCLGD di tao riéng cho timg khoa cham nhat 03 ngay sau khi ca thi két thuc.

¢) CBGD/CBCT c6 trach nhiém huéng dan ngudi hoc giri cac bai thi Tiéu luan, Ty ludn online,
Bai tip nhom,... vé phong PBCLGD theo dia chi email khaothiSV@humg.edu.vn (ddi véi
sinh vién dai hoc) hodc khaothi.msc@humg.edu.vn (ddi v6i hoc vién cao hoc) theo quy dinh.
Pi¢u 37. Trach nhiém va co ché phdi hop giira cac don vi trong cong tic khao thi

1. Hi¢u truong chiu trach nhiém chi dao théng nhét va toan dién cong tac khao thi tat ca cac
bac, h¢, chuong trinh dao tao; thanh l1ap cac ban, héi d@)ng dé t6 chire cac ky thi, bao vé do an,
khéa luan.

2. Pon vi quan ly khao thi chiu trach nhiém:

a) Chu tri tO chuc thi két thiic hoc phan va thi tot nghiép (néu c6);

b) Chu tri to chtrc xay dyng, trinh Hiéu trudng ban hanh cac biéu mau, quy trinh nghiép vu
khao thi.
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3. Bon vi quan 1y dao tao chiu trach nhi¢m:
a) Chu tri t6 chtrc cong tac dd an tot nghiép;
b) Quan 1y diém ctua HV/SV bac dao tao dai hoc.
4. Pon vi quan ly dao tao sau dai hoc chiu trach nhi¢m:
a) Chu tri td chuc cong tac luan van, ludn an;
b) Quan ly diém cta hoc vién céc bac dao tao sau dai hoc.
5. Bon vi quan 1y tai chinh chiu trach nhiém.
a) Thu hoc phi ctia ngudi hoc va tong hop danh sach HV/SV khong du diéu kién thi do chwa
hoan thanh viéc dong hoc phi.
b) Thu 1€ phi phtc khdo cta nguoi hoc va co trach nhiém chi trd cong cho cac don vi lién
quan.
6. Bon vi quan Iy HV/SV chiu trach nhiém phdi hop v6i cac Pon vi trong viée huéng dan va
giai quyét cac thic mic cia HV/SV trong cong tac khao thi.
7. Bon vi dao tao chiu trach nhi€m ctr can bg, gidng vién tham gia ra dé thi, coi thi, chim thi,
cham phuc khao bai thi theo ké hoach ctia Nha truong.
8. Cac don vi khac, tuy theo chirc nang, nhiém vy, chiu trach nhiém phé)i hop v6i Pon vi quan
1y khao thi bao dam diéu kién vé co s& vat chat va cac hoat dong khac nhu: vé sinh, dién,
nuée, am thanh, anh sang, hé théng mang phuc vu tét nhat cho viéc t6 chire thi.
Piéu 38. Nhiém vu va quyén lgi ciia ngudi hoc
1. Khi thi két thuc hoc phan, ngudi hoc c6 nghia vu chap hanh moi quy dinh ctia Nha truong,
cac quy dinh, quy ché dao tao theo hé thong tin chi va cac Quy dinh vé cong tac khao thi.
2. Ngudi hoc ¢6 quyén duge ndp don phuc khao bai thi theo quy dinh.
3. Nguoi hoc ¢6 quyén va trach nhiém phan anh v6i Phong PBCLGD, Ban thanh tra gido duc
va cac phong, ban lién quan khi c¢6 bang chiing vé sai pham trong qua trinh thuc hién Quy dinh
nay.

CHUONG 5
XU LY VI PHAM QUY CHE

Piéu 39. Giai quyét to cao, khiéu nai

1. Nguoi hoc ¢6 quyén khiéu nai két qua thi va cac noi dung khéc lién quan dén ky thi, t6 cao

cac sai pham trong ky thi.
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2. Trinh ty, thim quyén giai quyét khiéu nai, td cdo thyc hién theo quy dinh phap luat hién
hanh.

Piéu 40. Xir 1y ddi véi can b, giang vién vi pham

Can bo, giang vién tham gia cong tac thi (ra dé thi, t6 chirc thi, coi thi va chim thi...) ma vi
pham cac quy dinh vé thi, néu c6 da chtng ctr, tiy theo mirc d6 s& bi kiém diém va thi hanh
ky luat theo cac hinh thurc sau day:

1. Nhéc nhé: ap dung ddi voi nhimg nguoi pham 151 nhe trong khi 1dm nhiém vu nhu: dén
cham gid quy dinh; khong ky vao gidy thi, gidy nhap cia thi sinh theo quy dinh; khong tap
trung lam nhiém vu trong khi coi thi (doc sach bdo, noi chuyén riéng, ro1 khoi vi tri coi thi...).
2. Khién trach: ap dung ddi véi nhitng ngudi pham mét trong cac 18i sau: béo mot budi coi thi
khong ¢6 1y do chinh déng; trong gio coi thi bo di lam viéc khac; dé cho thi sinh quay cop,
mang va st dung tai liéu hodc cac phuong tién khong dugc phép mang vao phong thi da bi
phat hi¢én 1ap bién ban; khong 1ap bién ban dbi voi thi sinh da bi phat hi¢n c6 vi pham; lam
mat bai thi trong khi thu bai hodc chdm thi; chdm thi hay cong diém bai thi c6 nhiéu sai sot;
ra dé thi ngoai ndi dung hoc phan di quy dinh trong chwong trinh.

3. Canh c4o: 4p dung d6i v6i nhitng ngudi pham mot trong cac 16i sau day: Lam 16 dé thi, dua
dé thi ra ngoai, dua bai giai tir ngoai vao phong thi; giup thi sinh 1am bai trong luc dang thi;
gian 1an trong chm thi; stra chita, thém budt vao bai thi cua thi sinh dé ting hay ha diém; stra
chita lam sai léch diém trén bai thi, trén bang diém; dénh trdo bai thi hodc diém thi cia thi
sinh, lam 16 thong tin phach bai thi.

Piéu 41. Xir Iy thi sinh vi pham

1. Khién trach: trir 25% sb diém bai thi. Ap dung ddi vudi nhitng thi sinh pham 15i mét lan:
nhin bai, trao di, thao luan véi nguoi khac.

2. Céanh cao: trir 50% s6 diém bai thi. Ap dung ddi véi nhiing thi sinh pham mot trong cac 15i
Sau.:

a) ba bi khién trach mot lan nhung tiép tuc pham 16i thudc mirc khién trach;

b) Trao doi bai lam, gidy nhap véi thi sinh khac, cho thi sinh khac chép bai (Nhiing bai thi da
c6 két luan 1a gidng nhau thi xtr Iy nhu nhau).

3. Pinh chi thi: thi sinh bi dinh chi thi d6i voi bai thi ndo thi bai thi d6 bi cho diém 0. Ap dung
d6i véi thi sinh pham mot trong cac 15i sau day:

a) D4 bi canh c4o nhung van tiép tuc pham 16i & murc khién trach hodc canh cdo;
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b) Mang vao phong thi cac tai liéu, phuong tién k¥ thuat thu, phat, truyén tai, ghi 4m, ghi hinh,
thiét bi chtra thong tin c6 thé loi dung dé 1am bai thi; vii khi, chat giy nd, gdy chdy, cac vat
dung nguy hai khac;

¢) Pua dé thi ra ngoai hodc nhéan bai giai tir ngoai vao phong thi;

d) Sir dung d6 udng c6 codn, c6 hanh dong giy gb, de doa cac can bd c6 trach nhiém trong
phong thi hoac thi sinh khac;

e) Viét, v& nhitng ndi dung khong lién quan dén bai thi trén gidy thi;

f) Str dung nhitng phan mém, trang thiét bi khong duoc phép hodc thuc hién cac hanh vi tin
cong, hanh vi khac giy can tré hoat dong ctia hé thong thi khi lam bai thi trén may.

4. DPinh chi hoc tap hodc budc thdi hoc ddi voi nhirng thi sinh c6 vi pham sau: thi hd va nho
thi ho dudi moi hinh thirc; t6 chirc 1y dé thi va dwa bai giai vao cho thi sinh trong phong thi;
gy r0i am mAt trt tu trong phong thi.

5. Bé nghi cac co quan c6 tham quyén xir Iy dbi v6i thi sinh vi pham nhimg 13i sau: c6 hanh
dong pha hoai ky thi; hanh hung can bd c6 trach nhiém trong phong thi hodc thi sinh khac; cac
vi pham nghiém trong khac trong ky thi.

6. Viéc xu 1y ky thuat thi sinh vi pham theo quy dinh tai cac khoan 1-5 va do cac CBCT,
CBCT-ChT théng nhat thuc hién, 1ap thanh bién ban kém theo tang vat (néu co).

CHUONG 6
TO CHUC THUC HIEN

Diéu 42. Di¢u khoin thi hanh

1. Quy dinh nay c6 hiéu luc ké tir ngay Ky.

2. Trudng hop 6 nhing tinh hudng thuc té phat sinh trong qua trinh to chitrc thi ma chua duoc
du liéu trong Quy dinh nay, cac don vi lién quan c6 trach nhiém cing phdi hop dé giai quyét.
3. Trong qué trinh thyc hién Quy dinh nay néu cic co quan, don vi gap kho khin, vuéng mac
thi kip thoi bao cdo Ban giam hiéu (thdng qua Phong Pam bao chat luong gido duc) dé xem

xét diéu chinh, bd sung./
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PHU LUC I: QUY PINH CU THE VE TO CHUC THI KET THUC HQC PHAN TRUC TUYEN
Phu luc 1: Quy dinh vé viéc xAy dung ciu héi dé thi-dap 4n

1. S6 hegng dé thi goc: D6i véi hinh thie tric nghiém online, mot ca thi phai ¢ 04 - 06 dé thi
khac nhau. D4i v6i hinh thire thi van dap, sé dé cho mdi dot thi cin chuan bi tdi thiéu 1a 20 dé.
2. Cdu triic dé thi: SO lugng cau cia dé thi phai dam bao thoi gian 1am bai va phit hop vai tinh
chét, ndi dung cta hoc phén; cac cau hoi tric nghiém phai co diém giéng nhau; dé thi c¢6 kha
nang danh gid dugc nang lyc cua nguoi hoc, cé tinh phan loai.

3. Thoi gian lam bai thi phai pht hop véi s6 tin chi ctia hoc phan. Thoi gian lam bai thi tric
nghiém online 1a 60 hoac 75 phut.

4. Pdp dn ciia dé thi: Pap an, huéng dan chdm dé thi tiéu luan, bai tap 16n phai c6 10 giai chi
tiét cho timg ¥ ctia mdi cdu; c6 thang diém cho timg ¥ va cho toan bd cau hoi cua dé thi.

Phu luc 2: Hinh thirc thi, dé thi-dap an

1. Hinh thirc thi két thuc hoc phan do Trudng bd mén quyét dinh, tap hop vé Van phong khoa
cht quan va giri vé Phong PBCLGD theo dia chi khaothi@humg.edu.vn.

2. Hinh thtrc thi c6 thé 14:

i) Tric nghiém tryc tuyén (online);

ii) Van dép online;

iii) Tiéu luan;

v) Bai tdp nhom va bao v¢ online;

v) Thyc hanh va van dap online;

vi) Tiéu luan va van dap online;

vii) Tu luan online.

3. bé thi duoc thiét ké c6 kha nang danh gia dugc ning lyc ciia nguoi hoc va theo cac mau do
phong PBCLGD quy dinh tai Phy lyc 1l kém theo quyét dinh nay. Pé thi Trac nghiém online
(TNOL) c6 30-50 cau hoi. Pé thi van dap online (VDOL) thuong c6 it nhat 20 dé; nguoi hoc
dugc quyén chon dé thi ngiu nhién. Pé thi Ty luan online (TLOL) thuong c6 4-6 dé&; nguoi
hoc dugc quyén chon dé thi ngdu nhién. Tiéu luan, bai tip nhém va cac hinh thirc thi khac
dugc giao v6i sd lugng tir 10 chii dé/bai tap tré 1én. Trudng hop hoc phan c6 s6 luong it, ngudi
hoc ¢6 co hdi chon trong s6 chu dé/bai tip ma giang vién giao. P6i v6i nhom sinh vién 1am

bai tap, s6 lugng khong vuot qua 5 sinh vién/nhom.
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Phu luc 3: Quy dinh vé s6 lwgng va yéu cau ddi véi can bd coi thi
1. S6 cdn bé coi thi trong mot phong thi phu thudc sé luong sinh vién va hinh thic thi: Phong
thi TNOL ¢6 t6i da 40 SV can bo tri 1 CBCT. Ddi voi hinh thirc thi van dép phai c6 1 - 2 giang
vién hdi thi 01 SV.
2. Can b¢ coi thi la ngudi dugc bd mon, khoa hoac Nha truong phan cong lam cong tac coi
thi. CBCT phai c6 trang phuc theo quy dinh dbi vé6i vién chire, deo thé can bd va c6 mit 30
phut & phong thi online trudce gio thi. CBCT phai tuan tha dang cac quy dinh phong thi: huéng
dan SV trong budi thi theo quy dinh: duy tri trat tu phong thi va khong dé xay ra vi pham quy
ché thi. Khi c6 trudng hop vi pham quy ché thi, CBCT phai dién vao bién ban va gui vé Phong
DBCLGD.
Phu luc 4: Quy dinh d6i véi HV/SV du thi két thiic hoc phén
1. HV/SV c6 mit & phong thi online trudc gid thi it nhat 15 phat. SV du thi phai c6 tén trong
Danh sach phong thi, mang thé SV hodc chimg minh nhan dan. Trudong hop khéng c6 céc gidy
t& trén, SV phai lam gidy xin hodn thi theo mAiu.
2. Tuyét doi khéng mang tai liéu vao phong thi ddi v6i cac hoc phan thi khong duoc st dung
tai liéu; khong duoc str dung dién thoai di dong va cac thiét bi thu nhan tin hiéu trong phong
thi; ngoai trir thiét bi két ndi thi online theo quy dinh.
3. HV/SV vi pham quy ché thi bi 1ap bién ban va xtt Iy theo quy dinh.
Phu luc 5: Chuén bj phong thi

Chuén bj phong thi gdm céc ndi dung: danh sach sinh vién, CBCT, dé thi, thanh tra. Phong
DBCLGD phéi hop véi Phong DTDH, Phong DTSPH va cac don vi dé chudn bi diy du cac
thong tin, nd1 dung trén.
Phu luc 6: To chirc thi

- Phong PBCLGD t6 chirc tap huén thi, tip hudn coi thi hodc pho bién céc tai liéu hudng
dan thi, huéng dan coi thi tdi toan thé can bo coi thi va ngudi hoc trude ky thi.

- Phong PBCLGD cung cap file danh sach phong thi ¢¢ CBCT tién diém danh, theo doi
hoic cho diém ddi v&i cac hinh thuc thi khac, ngoai TNOL.

- Can bo truc budi thi ¢6 trach nhiém hd tro giai quyét cac van dé lién quan dén thu tuc thi
va kiém tra tinh hinh budi thi, ca thi. Sau khi hét thoi gian thi, Phong PBCLGD nhan bai thi
(Tiéu luan, BTN, file ghi am véan dép...) tr CBCT, SV; nhan file SV vang thi, vi pham quy
ché thi va anh chup danh sach/bién ban qua email theo quy dinh.
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Phu luc 7. Hwéng din C4n b coi thi tréng thi qua MS Teams

Céan bd coi thi (CBCT) can doc k¥ Quy dinh vé Cong tac khao thi.
Chuéin bi
1. CBCT sé dugc Phong PBCLGD/Phong DTPH thém vao phong thi online va dugc cung
cap Danh sach thi, Huéng dan coi thi trude ky thi;
2. Kiém tra webcam cua timg sinh vién dé dam bao quan st rd mat SV;
3. Kiém tra camera dién thoai ciia sinh vién dé dam bao nhin thdy khong gian xung quanh
sinh vién (nhu Hinh 2 va Hinh 3 trong Phu luc 8);
4. Kiém tra thé sinh vién/CMND/CCCD, déi chiéu thong tin véi hinh anh webcam, danh

sach du thi khi can va ghi nhan sinh vién c6 mit trong phong thi;

5. Yéu cau sinh vién thuc hién dang Quy dinh thi tryuc tuyén;
6. Bat tinh ndng Record (ghi hinh phong thi).
Giam sat phong thi
CBCT, thanh tra gido duc gidm sdt va ghi chii lai tdt ca cdc bt thuong, cdc ghi chii can c6 thém
théng tin nhw tén sinh vién va thoi gian xdy ra dé sau nay xem lai video di record dwoc thudn
loi hon.
CBCT can giam sat sinh vién theo tuan tu timg sinh vién (gidng di lai quanh phong thi):
¢ (Quan sat man hinh camera dién thoai va dé y:
> Man hinh mdy tinh, néu man hinh chuyén sang tmg dung khac can canh bao SV
va ghi chi lai vao danh sach thi dé email béo cao Phong PBCLGD.
» Néu sinh vién c6 dau hiéu gian 1an thi can canh bao SV va cap nhat ngay vao cdot
ghi cht trong DSPT dé giri email bao cao Phong PBCLGD.
e Quan sat man hinh camera webcam
» Dam bao dung sinh vién trong danh sach (tén, anh trén thé SV/CMND/CCCD)
> Pam bao sinh vién khong noi chuyén, trao d6i hodc lam céc viéc khac trong qué
trinh thi.
Khi giam sat, dm bao SV khong sir dung body language, khong giao tiép bang tay.
Néu c6 gi khac thuong (co6 nguoi la xuat hién, ...) ghi chu lai dé giri email bao cdo Phong
DBCLGD.
Néu nghi ngd c6 thé yéu cau SV bat mic ctia Teams trén may tinh.
Ngoai cac yéu cau trén, CBCT can xem k¥ hudng dan cua ting hinh thirc thi, hudng din thi trén
MS Teams, cach xu ly cac su cd, xac nhén sinh vién da ndp bai thanh cong theo huéng dan cia
Phong BPBCLGD.
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Phu luc 8. Mt s6 quy dinh cu thé vé thi két thic hoc phin
trén MS Teams va eExams HUMG

Diéu kién toi thiéu sinh vién can chuan bi:

02 thiét bi c6 camera, c6 cai dit MS Teams va trinh duyét Safe Exam Browser (SEB), két
nbi dugc internet. Vi du thiét bi 1a mot trong hai trudong hop sau day:

+ 01 may tinh c6 camera cai Teams; 01 dién thoai c6 camera, cai Teams; trong do6 co it
nhét 01 thiét bi cai dugc SEB;

+ 02 dién thoai c6 camera, cai Teams; trong do co it nhét 01 dién thoai cai dugc SEB;

+ 02 may tinh c6 camera, cai Teams; trong d6 c6 it nhat 01 may cai duoc SEB.

Thiét bj lién lac véi CBCT (dién thoai ban, dién thoai di dong) trong truong hop thiét bi
tham gia thi truc tuyén bi mat két ndi internet, két ndi khong on dinh, camera hong, thiét

bi c6 camera bi hong, mat di¢n ngoai y muon.

Thiét bi (may tinh/dién thoai) phuc vu thi cin dam bao:

Camera va micro hoat dong binh thuong;

Ping nhap MS Teams bang tai khoan (masosinhvien@student.humg.edu.vn) do Nha
truong cung cap.

May tinh cai dat MS Teams va trinh duyét Safe Exam Browser (SEB), két ndi duoc
internet.

Chuén bj trwéc khi vao 1am bai thi:

Nghién ctru k§ quy ché thi, quy dinh cta cac hinh thic thi.

Khéng gian noi sinh vién ngdi 1am bai thi cn yén tinh, khong c6 ngudi la xung quanh,
gon gang, 4nh sang phu hop dé hinh anh trén camera rd nét.

Sinh vién can dn mdc chinh t& khi lam bai thi

Dé thé sinh vién trén mat ban, thuan loi cho CBCT kiém tra/chup anh khi dugc yéu cau

Piéu chinh webcam dé quay rd khuén mat va khong gian phia sau sinh vién nhu Hinh 1.

Hinh 1: Hinh anh webcam trén may tinh/dién thoai (nhin thang).
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Va
e Camera dién thoai quay rd sinh vién, tay dé trén ban va man hinh may tinh/dién thoai khi
lam bai thi nhu Hinh 2 hoac Hinh 3.

Hinh 2: Hinh anh tir camera dién thoai. Hinh 3: Hinh anh tir camera dién thoai.
e Sinh vién sir dung thiét bi du thi theo quy dinh trong sudt thoi gian thi;
e Bat loa trén may tinh dé nghe cac yéu cau tir CBCT. Tit loa cua dién thoai, tit micro trén

tmg dung MS Teams trén dién thoai dé khong gdy nhifu 4m thanh.

Cac vi pham va hinh thirc xi ly

TT | Vi pham Hinh thire xir ly

1 | Di chuyén khoi vi tri ngdi (trtr truomg hop | Pinh chi thi (s& huy két qua mén hoc)

om dau can cap cuu)

2 | N6i chuyén trong khi thi (trtr truong hop | Pinh chi thi
giao tiép voi giam thi, can bo Phong
DBCLGD/Phong BPTPH/Thanh tra)

3 | CBCT khong quan sat dugc sinh vién lam | CBCT 1ap bién ban ghi nhan, tuy theo mtrc do

bai thi vi pham sé& xir Iy bang mot trong cac hinh thirc
Sau:
4 | CBCT phat hién ra c6 nguoi la dén gan | 1. Tham dinh lai két qud bai thi
sinh vién 2. Phai thi lai
3. Canh cao (trtr 50% sb diém)
4. Dinh chi thi
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Ghi chd: Cac vi pham c6 thé duoc ghi nhan khi Phong PBCLGD, CBCT xem lai hinh dnh quay

lai cua MS Teams.

Cic truong hop bat kha khang

o Néu mat dién, mat két ndi internet sinh vién can thong bao ngay (bang goi dién thoai/nhin
tin) cho CBCT va Phong PBCLGD dé dugc bb tri thi ¢ budi thi/ky thi khac.
e Vimot ly do khach quan nao d6 ma khong thé tiép tuc lam bai thi va c¢6 su xac nhan cua
CBCT, sinh vién s& dugc bd tri thi ¢ budi thi/ky thi khac.
Quyén tham dinh bai thi ciia Nha truong
Nha truong c6 quyén to chirc xem xét lai két qua bai thi cia sinh vién néu:
e C06 sy khac biét 16n giira diém qu4 trinh va diém thi cudi hoc ky.
e (o0 bién ban ghi nhén vi pham cuta sinh vién do CBCT hodc thanh tra lap.
e Dit liéu 1am bai ciia sinh vién duoc luu trén hé thdng cho biét cac dau hiéu khong binh
thuong.

Ghi chu:

1) Sinh vién phai thi thir ky thi do Nha truong t6 chirc dé kiém tra may tinh, webcam, camera
dién thoai va tai khoan dang nhap MS Teams. Néu sinh vién khong thuc hién thi thir, sinh
vién phai chiu trach nhi€ém theo quy dinh.

2) Sinh vién c6 quyén xin hodn thi néu khong dap tng du diéu kién t6i thiéu néu trén. Sinh vién
dung tai khoan email Nha truong cip, dién vao Forms truc tuyén dé xin hodn thi.

Link xin hoén thi: https://forms.gle/NGsHdVoRb8pfCBUEY

3) Sinh vién xin hodn thi do khong du thiét bi dy thi hodic gip su ¢ khi thi s& duge bd tri thi bu
bang hinh thirc thi twong tng hodc bing hinh thic thi Van dap online (VDOL) vao thoi diém
thich hop.
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Phu luc 9. Hwéng din chi tiét coi thi TNOL/TLOL

Budc | Noi dung can thyc hién Ghi chu

CBCT kiém tra phong thi truc tuyén di dugc phan cong theo lich thi, kiém | Trudc

1 | tradanh sach thi di duoc phong PBCLGD cung cap khdp véi sé SV trong | ngay thi
phong thi, tao link nhéc lich thi cho sinh vién.
CBCT dang nhap phong thi trén Teams (d4 tao san): Bat Meet va Chuan | 15 phut
bi sin danh sach thi d3 duoc phong PBCLGD cung cdp dé diém danh; | trudc

2 CBCT ghi s6 dién thoai CBCT 1én thanh Chat dé tién hd trg SV. gio thi
bén gi0 theo ca thi: Bat record, yéu cAu SV bat 02 camera va tit mic. GV

3 | khong can bat camera.
Diém danh thi sinh dy thi va ddnh d4u vao danh sach thi (c6 thi (X), ving

4 | thi (V)) va pho bién quy ché thi. 15 phat
Gui link vao thi cho sinh vién (viét 1én thanh chat):

5 | http://huongdanthi.humg.edu.vn/
Quan sat sinh vién luc 1am bai, ghi chi cac van dé vao file DS thi (néu c6)

6 | vahd tro SV néu can. Cac truong hop hoan thi do su ¢d can ghi chu lai va

béo cho CB hd trg coi thi dé xép lich thi bu.

Poi véi thi TNOL: Nhic sinh vién chup man hinh xac nhan da hoan thanh
bai thi d& lam minh chtng khi can thiét va bao véi CBCT sau khi di thi
xong dé dugc CBCT cho phép thoat khoi phong thi (sém nhat sau khi
duoc 2/3 thoi gian thi).

Péi véi thi TLOL: Nhic sinh vién sau khi 1am hoan thanh bai thi, sinh vién
du thi chup anh bai lam ctia minh (dam bao rd nét, c6 ghi thir tu trang bai
thi va cac théng tin lién quan) va giri vao duong link thu bai thi do CBCT
cung cap va dong thoi giri bai vao dia chi email khaothiSV@humg.edu.vn
trude khi két thuc gio thi theo quy dinh ciia CBCT (cham nhat 13 sau 10
phut ké tir khi két thic thoi gian 1am bai thi).

7 | CBCT sé& nhan dugc dudng link ndp bai do CBHT cung cap tai mdi budi
thi.
8 | Giri file DS thi c6 cac ghi chu vé phong thi + file record budi thi (Tén file:

Mi s6 HP_Ca thi) vao email khaothixy@.humg.edu.vn (theo ting khoa).
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Phu luc 10: Danh sach dia chi email do phong PBCLGD cung cip

POI TUQNG SU
TT | PIA CHI MAIL DUNG Ghi cha
_ Tat ca cac khoa, | Dung dé gui dé thi & dép 4n, diém thi
khaothi@humag.edu.vn o .o
1 bd mon vé phong PBCLGD
Tat casinh vién | Dung dé giri bai Tiéu luan, Bai tap 16n
2 | khaothiSV@humg.edu.vn | dai hoc, cao déng theo nhom, Bai thuc hanh, Bai thi tu
luan,.... vé phong DPBCLGD
Tatcahocvién | Dung dé guri bai Tiéu luan, Bai tap 1on
3 | khaothi.msc@humg.edu.vn | sau dai hoc theo nhom, Bai thuc hanh, Bai thi tu
ludn,.... vé phong DPBCLGD
_ Dung dé gui toan bo tai liéu thi truc
khaothi01l@humg.edu.vn L .
4 Khoa KHCB tuyén veé phong PBCLGD
_ Ding dé gri toan bo tai lidu thi truc
khaothi02@humg.edu.vn L.
5 Khoa LLCT tuyén vé phong PBCLGD
_ Dung dé gui toan bo tai liéu thi truc
khaothi03@humg.edu.vn i L oa .
6 Khoa Mo tuyén vé phong BPBCLGD
_ Dung dé giri toan bo tai lidu thi truc
khaothi04@humg.edu.vn L oa .
7 Khoa KH&KTDC | tuyén vé phong PBCLGD
i Khoa Trac dia Dung dé gui toan bo tai li¢u thi truc
khaothi0O5@humg.edu.vn L oa .
8 Bb&QLDbD tuyén vé phong BPBCLGD
_ Dung dé giri toan bo tai lidu thi truc
khaothi0O6@humg.edu.vn N L oa .
9 Khoa Dau khi tuyén vé phong BPBCLGD
_ KhoaKinh té & | Dung dé giri toan bo tai lidu thi truc
khaothi07@humg.edu.vn A
10 QTKD tuyén vé phong BPBCLGD
_ Dung dé giri toan bo tai liéu thi truc
khaothiO8@humg.edu.vn R
11 Khoa CNTT tuyén vé phong BPBCLGD
_ Dung dé giri toan bo tai liéu thi truc
khaothi0O9@humg.edu.vn » R
12 Khoa Co - Pi¢n tuyén vé phong BPBCLGD
_ Dung dé giri toan bo tai liéu thi truc
khaothil0@humag.edu.vn . L .
13 Khoa Xay dung tuyén vé phong PBCLGD
_ Dung dé gui toan bd tai lidu thi truc
khaothill@humg.edu.vn N L .
14 Khoa Moi truong | tuyén vé phong PBCLGD
_ Dung dé gui toan bo tai liéu thi truc
khaothil2@humag.edu.vn A
15 Khoa GDQP tuyén vé phong BPBCLGD
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Quy dinh dit tén file dé giri vé cac dia chi email

1) Tén file bai thi Van dap, Tiéu luan, Tiéu luan va vin dap, Thuc hanh va van dap, Tu luin
online: M&@ HP_Ma SV

2) Tén file bai thi Bai tap theo nhém va van dap: Ma HP_ M4 SV (M3 cac SV tiép theo cach
nhau du “ )

3) Tén file Danh sach phong thi (diém danh, theo d&i): Tén file DS phong thi d3 duoc cung
cap_Diem danh-Theo doi

4) Anh chup trong qué trinh coi thi (néu c6): Tén file DS phong thi duoc cung cdp Diem danh-
Theo doi n(n=1,2,3...)

5) Video ghi trong qua trinh coi thi (néu c6): Tén file DS phong thi duoc cung cip Diem danh-
Theo doi n(n=1,2,3...)
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PHU LUC 11. MAU TIEU LUAN/BAI TAP NHOM

TRUONG PAI HOC MO PIA CHAT

TIEU LUAN MON HQC

TEN MON HQC - MA SO MON HQC

Ho va tén:

Mai s6 sinh vién:
Lép :

Can bg giang day:

Ha Ngi - 20....
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PHU LUC 12. MAU GIAY THI TLOL

BO GIAO DUC VA PAO TAO KY THI KET THUC HQC PHAN
TRUONG PAI HOC MO - PIA CHAT HOCKY:......... NAM HOC 20....-20.....
HINH THUC THI TU LUAN ONLINE
1971 0
MONthi: ..o Mamon:........................ Ma de
Ngay thic....ooooi Cathi........oooooiii
Thoigian:....................... Phong thi...........cooooi
S0 PRACK: ... s
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Phu luc 1. HUONG DAN XAY DUNG CO SO DU LIEU NGAN HANG CAU HOI
PE THI, PAP AN

|. Huwéng din xdy dung co sé dir liéu Ngan hang ciu hoi dé thi va dip an

Ngan hang cau hoi dé thi va dap an duoc xdy dung ddi voi tt ca cac hoc phan dao tao c6
giang day trong toan truong dé 1am céc dé thi két thuc hoc phan, danh gia nang luc ngudi hoc

va dam bao chit luong gido duyc.

Céac Bo mén to chirc xay dung co s& dit liéu (CSDL) Ngan hang cau hoi dé thi va dap an dbi
v6i cac hoc phan phy trach. CSDL Ngan hang cau hoi dé thi va dap an va ké hoach dugc thuc
hién theo cac muc ciia ban huéng dan nay.

1. 86 lwong ciu héi quy dinh trong mét dé thi

Trong mot dé thi két thiic hoc phan c6 tong diém danh gia 1a 10, sé luong ciu trong moi dé

thi ddi v6i céc hinh thire thi d3 dugce cic bd mon dang ky, duoc quy dinh nhu sau:

- P6i v6i hinh thire thi trac nghiém: mdi dé thi c6 30, 40 hodc 50 cau c¢6 diém nhu nhau.

- P6i vai hinh thie thi ty lun: mdi dé thi ¢o tir 3 cau trd 1én.

- P4i voi hinh thue thi tu luan két hop véi tric nghiém: moi dé c6 15-20 cau tric nghi¢m va
1-2 cau tu luan.

- B4i vé6i hinh thiee thi vAn dap: mdi dé thi c6 1-2 cau.

- Di v6i hinh thic thi thue hanh: bd mén phu trach hoc phan c6 phuong an riéng phu hop

vo1 tinh chat mon hoc.

Viéc thay doi s6 luong cau trong mot dé thi so véi quy dinh phai duge bo mén thong bao lai

v6i phong Bam bao chat lugng gido duc bang van ban.
2. S0 cac nhom cdu hoi va so lwong cdu trong moi nhom

Dé thi két thuc hoc phﬁn s€ dugc xay dung tir cac nhom dir li¢u cau hdi cua hoc phﬁn d6. S6

nhom va so cau trong moi nhom dugc xac dinh nhu sau:

- D6i voi hinh thuec thi tric nghiém: s6 nhom it nhat 13 4, mdi nhom c6 it nhat 20 cau chia
lam 3 mirc do: D-dé, TB-trung binh va K-kho.

- Po6i voi hinh thuec thi ty luan: s6 nhém bang so cau cia dé thi, mdi nhom co it nhat 10 cau.
- P6i vé6i hinh thic thi van dap: s6 nhom it nhat 2 nhom, modi nhom c6 it nhat 10 cau.
Dép an dugc lam kém theo cdc nhom cau héi.

3. Soan théo va tong hop co sé di ligu Ngan hang cau héi dé thi va ddp dn
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- Dit liéu cau hoi dé thi va dap an dugc soan thio trén chuong trinh Microsoft Word, theo
hudng dan tai Phu luc A.

- Sau khi soan thao, cac dit liéu cau hoi phai duoc tong hop theo tirng hoc phan, loai cau hoi,
) lugng cac cau hoi theo huéng dan tai Phu lyc B.

- Céc dé thi sé& duoc xay dung theo cAu truc dé thi duoc dé xuat tir cac bd mén. Cau trac dé
thi duoc 1am d6i véi timg hoc phan va tong hop lai theo hudng dan tai Phu luc C. Néu hoc phan
nao khong xac dinh rd cau tric, thi cac cau hoi ciia dé thi s& dugc chon ngau nhién bang phan
mém.

I1. Té chirc thue hién

- CSDL Ngan hang ciu hoi dé thi va dap an dugc cac giang vién ciia B6 mén théng nhit soan
thao, duoc phé duyét ciia Truong bo mén (thong qua Hoi ddng khoa hoc Khoa néu can).

- CSDL Ngan hang cau hoi dé thi va dap an cta cac hoc phan giang day duoc giri vé phong Dam
bao chit luong gido duc va bang thu dién tir theo dia chi khaothi@humg.edu.vn. Céc tai liéu can
gtri bao gdm:

+ Cac file Cau hoi dé thi va dap an;

+ Bang tong hop CSDL Ngan hang ciu hoi;

+ Bang tong hop ciu tric dé thi cac hoc phan.

-CSDL Ngan hang cau hoi dé thi va dap 4n duoc luu gitr va bao mat tai bd mén va Phong
DbBCLGD.

-Phong DPBCLGD dung phan mém tron cau hoi - dap an dé sinh dé thi véi cac mi khac nhau,

cac Truong bd mon xac nhan tinh xac thyc cia dé thi trude khi dé thi dugce in sao néu can.

A. CACH SOAN THAO CAU HOI TREN MICROSOFT WORD

1. Huéng din chung
- Co s6 dir liéu cau hoi dé thi va dap an cia mdt hoc phﬁn duoc chia thanh nhiéu file tuy theo
dang cau héi va sb luong nhém cau hoi. Cac cau hoi trac nghiém c6 diém nhu nhau. Céc cau

hoi tu luan hodc van dap trong moi nhom co clng diém danh gid va duogc dat trong mot file.
- Tén file CSDL cau héi dugc dit theo quy tic <Mi hoc phan> <TN/TL> <Nhém ciu
hé6i>
- File CSDL cau hoi dugc luu duoi dang (.doc, .docx) voi cac phién ban MS Word 2007 tré
lén, c6 phong chit Times New Roman, ¢& chit 12, cach dong 1.2, dinh dang trang theo 18 trai,
phai, trén, dudi 15 mm.

- File CSDL duoc can 18 trai va khong st dung Bullets, Numbering trong khi soan cau hoi

va dap an.
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Vidu:

7010102 TN Nhoml: 1 tén file chtra cac cau hoi tric nghiém thuoc Nhom 1 ciia hoc phan c6
ma s6 7010102

7010103 _TL Nhom?2: 14 tén file chtra cic cdu hoi tw ludn thuéc Nhém 2 caa hoc phan c6 ma
s6 7010103

2. Céu triic cAu héi tric nghiém
CAu trac ctia mot cau hoi trac nghi¢m c6 dinh dang nhu sau
#(m)(level: <d¢ kh6>) <No6i dung cau hoi>
A. <DPap an 1>
*B. <bép an 2>
C. <bép éan 3>
D. <Pap 4n 4>
trong do:

- #(m) la ky tu bat budc dé bat dau cau héi tric nghiém;

- (level: <do kho>) biéu dién mirc do kho cta cau héi, <dé khé>1a D (twong tmg murc do
dé), TB (trung binh), hoic K (kho), tiép theo 1a <N6i dung cau hdi> phai dugc ngan cach
boi it nhét 1 ddu cach;

- Dap an cta cau hoi dugc biéu dién ky hi€u boi cac ky tu hoa A, B, C, D va mot dau chdm
(), phﬁn <Pbap an> dugc ngan cach boi it nhat mot dau cach (lvu y khong sw dung
Bullet, Numbering);

- Dép 4n dung c6 thém diu * phia trudc;

- Phia sau mdi dap an cta cau hoi tric nghiém chi duoc mot lan enter xudng dong.

Vidu:

#(m) (level: K) Phat biéu nio sau day dung?

A. Gia tbc roi ty do ciia cac vat ¢ khoi lwong khéac nhau trong chan khdng l1a khéac nhau.

*B. Khi ban mét vat 1én cao theo phuong théng dtg, do cao cua vat dat cuc dai khi van tdc tai
d6 bang khong.

C. Khi ban mt vat 1én cao theo phuong thang dimg, van toc cta vat khi roi cham dét bang
khong.

D. Néu b6 qua stc can khong khi, tam roi cta vién dan xa nhét khi vién dan dugc ban theo

phuong lap véi mit phang ngang mot goc /2.
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3. Cau tric cAu h6i — dap an ty luin

CAu trac ctia mot cau hoi tu luan c6 dinh dang nhu sau
#(t) <Noi dung cau hoi>
*A: <Pap an>

trong do:

- #(t) 1a ky tu bt budc dé bat dau cau hoi tir luan, tiép theo 1a <Noi dung cau hoi> cia cau
hoi tu luan dugce ngan cach badi it nhat 1 diu céch;

- *A: 13 tir bat budc dé bit dau phan dap an, tiép theo 1a <Péap an> dugc ngin cach boi it
nhat mot du cach.
Vidu:
#(t) Mot chat diém chuyén dong mot chiéu véi gia téc a = 2t m/s2. Tim van tdc va quing dudng
chat diém di duogc sau thoi gian 1 gidy ké tir khi bit dau chuyén dong.

*A: (1,0 diém) Chét diém chuyén dong trén truc X c6:

t
a=a, = % —dv, =adt>v=v, = ja.dt =t* = 1 mfs. (0,5 diém)
0
dx | t3 :
V= = X = vt x= [vat= 3= 1/3 m/s2. (0,5 diém)
0

4. Mt s6 lwu y khi soan ciu héi

- Céhc cong thirc toan hoc can dugc gd st dung Microsoft Equations hodc phdn mém
MathType phién ban 6.9 tr¢ 1én.

- Néu trong cau hoi va dap an c6 st dung hinh v& thi phai dé duéi dang anh. Néu trong dap
an hodc cau hoi c6 nhiéu hinh v& thi can gop thanh 01 anh 16n.

- Pép an can dugc lam voi thang diém cu thé.
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B. BANG TONG HQP CO SO DU LIEU NGAN HANG CAU HOI
(Luu y: D& thi TNOL chi ¢6 cau héi tric nghi¢m)

Khoa: .........
B0 mon: ............
ST |Ma hgc|Tén hoc T B .
N N Loai cau hoi | Tong hgp s6 lwgng cau hoi
T phan phan
wcdd |\ |TB|K |Téng
Nhom 1 10 |5 |5 |20
P A Nhom 2 10 |10 |0 |20
| Trac nghiém
Dai sO Nhom 3 5 |10 |5 |20
1 7010102 | tuyén tinh Nhom 4 5 |5 |10 |20
Tong s6 ciu hoi 80
Nhom 1 10
Tu luan Nhom 2 10
Téng s6 ciu hoi 20
Nhom 1 10
Nhom 2 10
2 7070103 | Giaitich 1 | Ty luan -
Nhom 3 10
Téng sé ciu héi 30
S e O
Truwéng B6 mon Truwéong Khoa
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C. BANG TONG HQP CAU TRUC PE THI CAC HQC PHAN
(Luu y: D& thi TNOL chi ¢6 cau héi tric nghi¢m)

Khoa: .........
B9 mon: .........
. . | Thoi
Tén, ma | . . Loai .z ) 3
STT N gian lam | _° | Phan bo so lwgng ciu héi trong dé thi
hoc phan .. cau hoi
bai
Mike . |Sb
. D|TB|K |Tong | .
do diém
Nhém 1 2 |2 |1 |5 1.25
Trac | Nhém 2 22 |1]5 |125
.| 60pht | "Ehiem e
Dai so tuyén Nhém 3 112 |2 |5 1.25
1 |tinh (Khéng
st dung Nhom 4 2 |1 |2 |5 1.25
7010102 o
tai liéu) R R
Tong so 20 5.0
Nhom 1 1 2.0
Ty ludn | Nhom 2 1 3.0
Téng sé 2 5.0
Nhom 1 1 2.0
75 phat
Giaitich 1 | (Cho Nhom 2 1 4.0
2 phép  su | Tu luan
7010103 dung  tai Nhém 3 1 4.0
li¢ 2 .
ieu) Tong so0 3 10
Truwéng B mon Truwéong Khoa
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TRUONG PAI HOC MO - PIA CHAT PE THI KET THUC HQC PHAN
Hinh thuee thi: Tw ludn

Hoc phan: Giai tich 1-7010103
Thoi gian lam bai:60/75 phut

|5 Lo 2 IR 1<) s LSRR M3 dé thi: 01

CAUT (2.5 AIEM): ..o

CAU2 (2.5 AIEM): ..ol

CAU B (2.5 AIEM): ..o

CAU 4 (2.5 AIEM): ..o
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TRUONG PAI HOC MO - PIA CHAT

Hoc phin: Giii tich 1-7010103

Cau 1 (2.5 diém):

DAP AN

PE THI KET THUC HQC PHAN

Hinh thic thi: Tw lugn

Ma dé thi: 01

No6i dung dap an

S6 diém

0,5

0,5

0,5

0,5

0,5
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TRUONG PAI HOC MO - PIA CHAT PE THI KET THUC HQC PHAN

Hinh thitc thi: Trdc nghiém truc tuyén

Hoc phan: Triét hoc-7020105
Thoi gian lam bai:60 phut

1. Viéc khong dam thuc hién nhitg budc nhay can thiét khi tich lity vé luong da dat dén gidi
han d6 1a biéu hién cua xu hudng nao?

A. Nong voi.

B. Tién bo.

C. Chu quan.

D. Bao thu.

ANSWER: D

2. Theo quan diém cua triét hoc Mac - Lénin, giai cap la:

A. Giai cap 1a nhitng tap doan nguoi khac nhau vé nghé nghiép.

B. Giai cip 1a nhimng tap doan ngudi khac nhau vé ching toc.

C. Giai cp la nhiing tdp doan ngudi khac nhau vé trinh d6 nhén thuec.

D. Giai cap 1a nhitng tap doan ngudi to 16n khac nhau vé dia vi ctia ho trong mot ché do kinh té
- x4 hoi nhat dinh.

ANSWER: D
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PHU LUC I11. BIEN BAN XU LY VI PHAM

TRUONG PH MO - DIA CHAT CONG HOA XA HOI CHU NGHIA VIET NAM
PHONG DBCLGD Doc 1ap — Tw do — Hanh phiic

BIEN BAN VI PHAM QUY CHE THI

Ho6m nay, vao hoi......c.cccovueeenn.... gio.......... phut, ngay......... thang .......... nam 20........cceeennee.
Tai phong thi: ........... MON T M& mMON.......ccovrerenne
Chung toi gdbm:

-CanbOcorthi Lo oo DPon Vi
-Canblcorthi 2:. ..o Pon Vit

Pi tién hanh lap bién ban vi pham quy ché thi.

SINN VIBN: ..ottt Néam sinh:........ I [oveeieeeieeeennns
ME S8 SV I 5o R bién thoai.......ccccovvvvienneennn
NOT AUNZ VI PRAIMI. ..o ettt e e et ae e e sabe e e s abaeeessaeeesssaeenns oes
Céc tang vat vi pham Kem theo (18U CO): ... v,
Can ¢t vao quy ché dao tao cua truong, kién nghi xtr 1y thi sinh:......oo.oveeeevceeeeeeeceeeeeeeeee.
VOT NI thUIC: ... e ettt et st et e st esaae s seennneens
Bién ban dugc 14p xong vao hdi............ gi0............ phut cung ngay va duogc thong qua cac can

b0 coi thi va thi sinh vi pham.

Ho tén va chir ky Ho tén va chir ky Ho tén va chir ky
Can b0 coi thi 1 Can b coi thi 2 Thi sinh vi pham

Ghi ch(: Déi véi hinh thire thi truec tuyén, két thiic budi thi CBCT:

- Guri Bién bdn xir Iy vi pham quy ché thi t6i sinh vién théng qua dia chi email ciia
sinh vién.

- Ghi chii vao danh sach diém danh phong thi, giri Bién ban xit Iy vi pham quy ché thi
cung Danh sach diém danh vé dia chi khaothi@humg.edu.vn va dia chi email ciia cdn bg bo
tro phong thi.
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